
 

 
 

 

Location: Gurgaon 

Education: 
Graduate/Under Graduate - Any Specialization 

PG - Any PG Course - Any Specialization 

Experience: 1 - 2 Years 

Job  

Description: 

Key Responsibilities 

25-35k 

• Receive calls and sell subscription plans in our fast paced call and 

web based operations centre. 

• Respond to customer inquiries received via calls & live chat 

• Sell Subscription Plans and enrol customers as per process & 

policies of Technical Services. 

• Primary specialists in the education and understanding of technical 

support issues related to software and general assistance with 

various applications used by Technical Services. 

• Identify and selling, then document and retrieve pertinent 

information for logging, tracking and further escalation. 

• Complete detailed summary forms of issues being escalated to 

other levels of support (if required). 

• Meet assigned productivity targets such as number of sales and 

first call resolution of incidents, CSAT, Sales revenue & conversion 

etc. 

Desired Profile 

Applicants must have: 

10+2, Bachelors Degree / Diploma Engg. Those with a diploma in 

computers from a reputed training institute will be preferred. 

1 to 2 years experience in Voice Based Tech / Semi-Tech Process for an 



 

 
 

International Call Center. 

Candidate Profile: 

Technical Skills: 

Basic knowledge of computers, laptops, operating systems and computer hardware 

Good working knowledge of the Internet 

Advance troubleshooting skills for at least one of the following: 

Computer Desktop, including software and hardware knowledge 

Computer Laptop, including software and hardware knowledge 

One of the Operating systems from the following: 

Windows 8, Windows 7, Windows Vista, Windows XP. 



 

 
 

Peripherals like Printers, Scanners and Multifunction Devices 

Virus eradication including Manual Virus removal 

Networking 

Verbal and Written Skills: 

Three major Criteria's: 

Speech clarity, voice clarity, good pronunciation and should not have a strong MTI (Mother 

Tongue Influence) 

Good spoken as well as written Grammar (Conversation Flow and sentence construction) 

Reading, comprehension and responding skills based on the International Language 

Proficiency Rating System 

Typing Skills: 

A minimum of 15 words per minute 

Behavioral Skills: 

Strong selling skills: empathy, listening, enthusiastic, patience, reasoning and problem-

solving skills 

Willing to learn and flexible to changes 

Aptitude and ability to grasp 

Team player 

Confident and should have a positive attitude 

Willingness to work for at least two-years duration with the organization 

Environmental, Physical and Other Requirements: 

Willing to work in shifts, rotating as schedule requires 

The weekly offs may not necessarily fall on the weekend 

The candidate should be willing to work on public holidays/festivals if scheduled/required 

A workday has pre-scheduled break timings. The job requires strict adherence to schedules. 

 


